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1. ABOUT dCS MOSAIC

1.1 PRODUCT DESCRIPTION
dCS Mosaic is a carefully assembled collection of hardware and software modules which, 
when combined, provide a listener easy and intuitive access to a vast catalogue of digital 
music. Whether it’s high resolution files on the listener’s own server or an internet radio 
station broadcast from a distant land, dCS Mosaic removes all of the associated technical 
complexity and ensures that the music one loves is only a few convenient taps away.

1.2 COMPONENTS
To familiarise you with the naming convention of the Mosaic components a brief 
description of each is included below:

Component Description
dCS Mosaic dCS Mosaic is the product name for the 

audio streaming and networked control 
functionality of dCS products.

dCS Mosaic Control dCS Mosaic Control is the name of the 
new dCS unified music management and 
control app. It supports both iOS and 
Android devices.

dCS Mosaic Processor The dCS Mosaic Processor is the 
physical hardware component and 
associated software that is installed 
in the dCS product to provide 
streaming functionality.

1.3 VERSIONS
When installed, dCS Mosaic will reflect the following software versions in dCS Mosaic 
Control on the about page (Settings > Support > About dCS Mosaic):

dCS Mosaic Processor Version:   1.0.1 (501)
dCS Mosaic Control Version:  1.0.1 (38)

The dCS Product’s front panel will show the following under VERSIONS:
Network:    501
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1.4 AVAILABILITY AND DISTRIBUTION
Version 1.0.1 of dCS Mosaic is available as a no-cost update for existing dCS customers as 
follows:

• Mosaic 1.0.1 will be available to all customers on 5th June 2019 at 9:00am GMT
• Mosaic 1.0.1 will be delivered as an update to dCS Mosaic Control and dCS 

Mosaic Processor
• Customers will need to download an update to dCS Mosaic Control from either 

the App Store or Google Play
• Customers will need to perform a network update of their dCS product.

2. CHANGES

2.1 NEW FEATURES
Mosaic 1.0.1 contains no new features from Mosaic 1.0.0.

2.2 FIXES AND IMPROVEMENTS
The following changes reflect improvements to existing functionality or fixes to identified 
bugs.

• Search: When navigating backwards to the main page of the search interface the 
search field is no longer pre-selected in error. 

• Search: USB folders are no longer erroneously marked as searchable.
• Search: Results for Deezer, Qobuz, and TIDAL are now ordered consistently.
• Services: Corrected an issue which prevented the display of enhanced metadata 

for some service playlists (Deezer, Qobuz, and TIDAL).
• Services: Corrected an issue in which a Spotify user name containing certain 

accented characters would cause a login failure.
• Browsing: Containers with no items to display now show “Nothing Found” 

instead of a blank screen.
• Interface:  Increased the tap area around 3-dot menus and other interface 

elements.
• Miscellaneous: Mosaic Control and Mosaic Processor versions are now properly 

tracked independently of each other.
• Miscellaneous: Updated the command structures used for internal product 

testing during production.

3. USAGE NOTES
All Mosaic 1.0.0 documentation is still applicable to Mosaic 1.0.1.
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4. GETTING SUPPORT

4.1 SUPPORT RESOURCES
If you’re having trouble with dCS Mosaic or other aspects of your dCS product rest 
assured that there is a large network of people worldwide who are ready to assist you.

Your first line of support is always your dCS dealer or distributor. Our partners are 
rigorously trained on every aspect of our product line so they are well-equipped to deal 
with most problems.

You are also encouraged to visit our community site (https://dcs.community) and here you 
will find complete documentation for Mosaic along with other FAQ, technical and support 
topics. This forum is actively monitored by dCS personnel and you are welcome to post in 
the Support area with any questions you may have.

4.2 dCS MOSAIC DOCUMENTATION
We anticipate that Mosaic will evolve quickly and this always poses a problem as it’s very 
easy for printed manuals to become out-of-date. To address this issue we have developed 
an online user guide which is constantly maintained and will be kept in sync with Mosaic 
as the product evolves. In addition we have developed a two-page quick reference guide 
which will assist new users with the basics of Mosaic Control. Links to the two guides are:

Quick Reference Guide: https://dcs.community/mosaic-qrg

User Guide:   https://dcs.community/mosaic-user-guide

https://www.dcsltd.co.uk/find/where-to-find/
https://dcs.community
https://dcs.community/mosaic-user-guide 
https://dcs.community/mosaic-user-guide 
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